A Message from Our CEOs
Our Commitment to Quality Outcomes and Price Transparency

As President and CEO of Bon Secours Health System Inc. and CEO of Bon Secours
Virginia Health System, we strongly believe that if patients could better understand and
more effectively use health services, community health status could improve, the value of
health care to the communities we serve could be enhanced, and the rate of increase in
health care costs could be reduced.

Inspired by the healing ministry of Jesus Christ, Bon Secours is committed to helping
bring people and communities to health and wholeness. By creating a transparent
delivery system, patients will be empowered to become responsible health care
purchasers that select qualified physicians and hospitals. Patients will choose providers
that deliver care that is both high-quality and cost-effective, recognizing that health care
is not a commodity, but a service with highly variable outcomes.

A prophetic voice for systemic health reform, Bon Secours will lead the way in health
care transparency and embrace the possibilities that increased consumerism in health care
presents. Our new clinical information system will transform the way we deliver care,
resulting in enhanced operating performance and clinical outcomes. By disseminating
price and quality data and increasing medical records accessibility, Bon Secours will be
able to improve outcomes, better allocate financial resources, and increase access to
health care services in those we serve.

Sincerely,

Richard J. Statuto
President and Chief Executive Officer
Bon Secours Health System, Inc.

Peter J. Bernard
Chief Executive Officer
Bon Secours Virginia



